
Contact Online Distance Learning (CODL) Policy

1. Introduction
1.1 Purpose

• To establish guidelines and standards for the implementation and administration 
of CODL at CIU Germany.

1.2 Scope
• This policy applies to all CODL courses offered by CIU Germany, including Skills 

& Vocational Courses (SVCs), Diplomas, University Foundation Courses (UFC), 
Undergraduate, Master’s, and Ph.D. programs.

2. Objectives
2.1 Provide accessible education

• Ensure education is accessible to students globally, regardless of geographical 
location.

2.2 Maintain high academic standards
• Uphold the integrity and quality of CIU's academic programs.

2.3 Facilitate lifelong learning
• Promote continuous learning and skill development through flexible online 

education.

3. Course Structure and Delivery
3.1 Course Design

• Courses must be designed to be interactive, engaging, and aligned with CIU’s 
academic standards.

• Incorporate multimedia elements such as videos, simulations, and interactive 
modules.

3.2 Learning Management System (LMS)
• CIU will utilize a robust LMS to deliver CODL courses, facilitate communication, 

and track student progress.



3.3 Course Materials
• All course materials must be accessible online, including lecture notes, reading 

materials, assignments, and assessments.

4. Faculty and Staff
4.1 Faculty Requirements

• Instructors must possess relevant qualifications and experience in online teaching
methodologies.

4.2 Training and Development
• Continuous professional development opportunities will be provided to faculty 

and staff to enhance their online teaching skills.

5. Student Support Services
5.1 Academic Advising

• Provide academic advising to help students navigate their educational journey 
and make informed decisions.

5.2 Technical Support
• Ensure 24/7 technical support is available to assist students with any technical 

issues related to the LMS and online resources.
5.3 Counseling Services

• Offer online counseling services to support students' mental health and well-
being.

6. Assessment and Evaluation
6.1 Assessment Methods

• Utilize diverse assessment methods, including quizzes, assignments, projects, and 
exams, to evaluate student performance.

6.2 Academic Integrity
• Implement measures to uphold academic integrity, including plagiarism 

detection software and online proctoring for exams.
6.3 Feedback and Improvement

• Regularly collect feedback from students and faculty to continuously improve 
CODL courses.

7. Accessibility and Inclusivity
7.1 Accessibility Standards

• Ensure all online materials and platforms are accessible to students with 
disabilities, in compliance with international accessibility standards.



7.2 Inclusive Practices
• Promote an inclusive learning environment that respects and accommodates 

diverse learning needs and backgrounds.

8. Enrollment and Registration
8.1 Admission Requirements

• Clearly define admission requirements for CODL programs, ensuring 
transparency and fairness.

8.2 Registration Process
• Streamline the registration process to make it user-friendly and efficient for 

students worldwide.

9. Quality Assurance
9.1 Continuous Improvement

• Implement a continuous improvement process to regularly review and enhance 
the quality of CODL programs.

9.2 Accreditation
• Ensure all CODL programs meet the accreditation standards set by relevant 

educational authorities.

10. Communication and Engagement
10.1 Communication Channels

• Utilize multiple communication channels, including emails, forums, and virtual 
meetings, to keep students informed and engaged.

10.2 Community Building
• Foster a sense of community among CODL students through online clubs, 

discussion groups, and social events.

11. Data Privacy and Security
11.1 Data Protection

• Adhere to data protection regulations to safeguard students' personal and 
academic information.

11.2 Security Measures
• Implement robust security measures to protect online systems and data from 

unauthorized access and cyber threats.



12. Policy Review and Updates
12.1 Regular Reviews

• Conduct regular reviews of the CODL policy to ensure it remains relevant and 
effective.

12.2 Updates and Revisions
• Make necessary updates and revisions to the policy based on feedback, 

technological advancements, and changes in educational standards.

This  outline  provides  a  comprehensive  framework  for  the  CIU  Germany  "Contact  Online
Distance  Learning  (CODL)  Policy".  Each  section  can  will  be  expanded  with  more  detailed
procedures and guidelines as shall be needed. 
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